
Insola Manufacturing Mauritius Limited

Website Policy

1. Introduction

Welcome to the website of Insola Manufacturing Mauritius Limited ("Insola", "we",

"us", or "our"). This Website Policy outlines the terms and conditions for using our

website, as well as our privacy practices regarding the collection, use, and

disclosure of personal information.

This policy has been developed in compliance with the Data Protection Act 2017 of

Mauritius and other applicable Mauritian laws.

2. Acceptance of Terms

By accessing and using our website, you acknowledge that you have read,

understood, and agree to be bound by this Website Policy. If you do not agree with

any part of this policy, please refrain from using our website.

3. Information We Collect

3.1 Personal Information

We may collect the following personal information:

Contact information (name, email address, phone number, postal address)

Company information (if applicable)

Account credentials (if you create an account)

Communication preferences

Information provided through forms, surveys, or correspondence

3.2 Automatically Collected Information

We automatically collect certain information when you visit our website, including:

IP address

Browser type and version

Operating system

Date and time of visits

Pages viewed



Referring website

Clickstream data

Device information

3.3 Cookies and Similar Technologies

Our website uses cookies and similar technologies to enhance user experience,

analyze website traffic, and personalize content. You can manage your cookie

preferences through your browser settings.

4. How We Use Your Information

We use your personal information for the following purposes:

Providing and improving our services

Processing inquiries and requests

Communicating about products, services, and promotions

Customizing your website experience

Analyzing website usage and trends

Complying with legal obligations

Protecting our rights, property, or safety, and that of our users or others

5. Legal Basis for Processing

In accordance with the Data Protection Act 2017 of Mauritius, we process your

personal information based on one or more of the following legal grounds:

Your consent

Performance of a contract with you

Compliance with legal obligations

Our legitimate interests, provided they do not override your fundamental

rights and freedoms

Protection of your vital interests or those of another person

6. Information Sharing and Disclosure

We may share your personal information with:

Service providers and business partners who assist in operating our website

and business

Affiliates and subsidiaries within our corporate group

Third parties in connection with a business transaction (e.g., merger,

acquisition, or sale)



Government authorities, law enforcement, or other third parties when

required by law or to protect our rights

We will not sell, rent, or trade your personal information to third parties for

marketing purposes without your explicit consent.

7. Cross-Border Data Transfers

If we transfer your personal information outside of Mauritius, we will ensure that

appropriate safeguards are in place in accordance with the Data Protection Act

2017, including:

Transferring to countries deemed to provide adequate protection

Implementing standard contractual clauses or binding corporate rules

Obtaining your explicit consent for the transfer

8. Data Security

We implement appropriate technical and organizational measures to protect your

personal information against unauthorized access, accidental loss, alteration, or

disclosure. However, no method of internet transmission or electronic storage is

completely secure, and we cannot guarantee absolute security.

9. Data Retention

We retain your personal information for as long as necessary to fulfill the purposes

outlined in this policy, unless a longer retention period is required or permitted by

law. When determining retention periods, we consider:

The amount, nature, and sensitivity of the information

The potential risk of harm from unauthorized use or disclosure

The purposes for which we process the information

Whether we can achieve those purposes through other means

Legal, regulatory, and contractual requirements

10. Your Rights

Under the Data Protection Act 2017 of Mauritius, you have the following rights

regarding your personal information:

Right to access: Request access to your personal information

Right to rectification: Request correction of inaccurate information

Right to erasure: Request deletion of your information under certain

circumstances



Right to restrict processing: Request restriction of processing under

certain circumstances

Right to data portability: Receive your information in a structured,

commonly used format

Right to object: Object to processing based on legitimate interests or direct

marketing

Right to withdraw consent: Withdraw consent at any time where

processing is based on consent

To exercise these rights, please contact us using the details provided in the

"Contact Us" section.

11. Children's Privacy

Our website is not directed to children under 16 years of age. We do not knowingly

collect personal information from children. If you believe we have inadvertently

collected information from a child, please contact us immediately.

12. Third-Party Websites

Our website may contain links to third-party websites. We are not responsible for

the privacy practices or content of these websites. We encourage you to review

the privacy policies of any third-party sites you visit.

13. Intellectual Property

13.1 Ownership

All content on this website, including text, graphics, logos, images, audio clips,

digital downloads, data compilations, and software, is the property of Insola

Manufacturing Mauritius Limited or its content suppliers and is protected by

Mauritian and international copyright laws.

13.2 Limited License

We grant you a limited, non-exclusive, non-transferable license to access and use

our website for personal, non-commercial purposes. This license does not include:

Modifying or copying website materials

Using the materials for commercial purposes

Attempting to decompile or reverse engineer any software on the website

Removing any copyright or proprietary notations

Transferring materials to another person or "mirroring" materials on any

other server



13.3 Trademarks

All trademarks, service marks, and trade names used on this website are the

property of Insola Manufacturing Mauritius Limited or its affiliates, unless

otherwise stated.

14. User Conduct

You agree not to use our website to:

Violate any applicable laws or regulations

Infringe upon the rights of others

Interfere with or disrupt the website or servers

Transmit viruses or other harmful code

Attempt to gain unauthorized access to our systems

Collect or store personal information about others without their consent

Engage in any activity that could damage, disable, or impair the website

15. Disclaimer of Warranties

Our website is provided on an "as is" and "as available" basis. We make no

warranties, expressed or implied, regarding the operation or availability of the

website. We do not warrant that the website will be uninterrupted or error-free, or

that defects will be corrected.

16. Limitation of Liability

To the fullest extent permitted by law, Insola Manufacturing Mauritius Limited shall

not be liable for any direct, indirect, incidental, special, consequential, or punitive

damages arising out of or related to your use of the website.

17. Indemnification

You agree to indemnify, defend, and hold harmless Insola Manufacturing Mauritius

Limited, its officers, directors, employees, agents, and affiliates from any claims,

liabilities, damages, costs, or expenses arising from your use of the website or

violation of this policy.

18. Governing Law

This Website Policy shall be governed by and construed in accordance with the

laws of Mauritius. Any disputes arising under or in connection with this policy shall

be subject to the exclusive jurisdiction of the courts of Mauritius.



19. Funding Information

No part of this website may be construed as an offer for users to provide funding

to Insola Manufacturing Mauritius Limited. The information presented on this

website is for informational purposes only and does not constitute an invitation or

solicitation for investment.

All inquiries regarding investment, financing, or funding opportunities must be

directed exclusively to info@insola.mu. Any funding discussions or arrangements

must be conducted through official channels and in compliance with applicable

Mauritian financial and securities laws.

Insola Manufacturing Mauritius Limited does not accept or receive funds through

the website, and users should be wary of any third parties claiming to collect funds

on our behalf.

20. Changes to This Policy

We may update this Website Policy from time to time to reflect changes in our

practices or legal requirements. The revised policy will be effective immediately

upon posting to the website. We encourage you to periodically review this page for

the latest information.

21. Complaints

If you believe that our processing of your personal information infringes data

protection laws, you have the right to lodge a complaint with the Data Protection

Office of Mauritius (https://dataprotection.govmu.org/).

22. Contact Us

If you have questions or concerns about this Website Policy or our data practices,

please contact us at:

Insola Manufacturing Mauritius Limited

Insola Manufacturing Mauritius Limited c/o Hawksford C2-401, 4th Floor La

Croisette, Grand Baie, Mauritius +230 269 4888 info@insola.mu
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